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June 4, 1999

Mr. Robert Atkinson
Deputy Chief - Common Carrier Bureau
Mr. Thomas Krattenmaker
Office ofPlans and Policy - Common Carrier Bureau
Federal Communications Commission
The Portals
445 Twelfth Street, SW
Washington, DC 20554

Re: CC Docket No. 98-141

Dear Messrs. Atkinson and Krattenmaker:

EX PARTE OR LATE FILED

~ECEJVED
JUN 041999

On Wednesday, March 26, 1999 at approximately 2:11 p.m. (CDT), Ameritech's
network experienced a serious outage that we believe affected almost exclusively
customers of competitive local exchange carriers using numbers that had been ported
from Ameritech. This outage, which blocked all inbound calls through Ameritech's LNP
network, was solely attributable to Ameritech. The CLEC networks were functioning
properly. Although the number of affected customers is only known by Ameritech, we
estimate that the outage affected as many as 100,000 ported numbers, of which only a
very, very small number are assigned to Ameritech customers. The outage lasted almost
seven hours and was widespread, including all of the Chicago metropolitan area and parts
of Wisconsin and southern Illinois. Although no network is absolutely reliable 100% of
the time, Ameritech's treatment of us and our customers during this outage can only be
described as "strategic incompetence."

First, we learned of the outage from our customers, not from Ameritech. In fact,
despite our repeated phone calls and pages to personnel at all levels of the Ameritech
hierarchy, we were not contacted by anyone from Ameritech until after the problem was
corrected at approximately 8:50 p.m. (CDT). Even then, Ameritech refused to provide
any information regarding the nature of the problem, other than to say it was a "software
related network outage." It was not until the following day that Ameritech Information
Industry Services President Karen S. Vessely confirmed in the attached letter to Rich
Kingston, President ofNEXTLINK's Midwest Region, that the outage was due to a
problem with Ameritech's signaling systems. We have been unable to obtain a more
detailed "root cause" analysis of the problem or the steps that Ameritech is taking to
prevent the outage from being repeated.
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Second, incoming callers to our affected customers were greeted by an
Ameritech-generated recording stating that the number had been "disconnected." This
caused great concern among our customers, many of whom run small businesses, that
callers concluded that they were no longer in business or had been disconnected for
cause. It is Ameritech's practice to generate this "disconnected" announcement any time
there is an LNP related network problem. We have repeatedly asked Ameritech to
change this announcement for several months without success.

Third, when our customers called Ameritech regarding the outage, Ameritech's
customer care personnel did not tell our customers that the outage was due to a problem
with Ameritech's network. Indeed, we have evidence that in some cases they were told
that the outage was not an Ameritech problem, it was a problem with the underlying
carrier. We have attached an affidavit from a NEXTLINK customer supporting this
allegation.

Finally, the day after the outage a number of our affected customers were the
recipients of"win-back" materials from Ameritech touting the reliability ofAmeritech's
network. These materials are also attached

We are bringing this incident to your attention because you are exploring
conditions that might be necessary to ameliorate the harm to competition that would
result from the proposed merger of SBC and Ameritech. Although not all new entrants
agree on the list ofmerger conditions necessary to safeguard competition, there is general
consensus that the applicants must agree to commercially reasonable performance
measures, benchmarks and remedies as a condition of approval in order to ensure that the
applicants have incentives outside of the regulatory process to provide to their
competitors nondiscriminatory access to interconnection and unbundled network
elements. Although performance measures, benchmarks and remedies may not have
prevented last week's outage, they would provide some recourse for CLECs and their
customers when SBCIAmeritech compounds the damage from the outage through
"strategic incompetence." We cite this incident as further evidence that meaningful
performance standards, benchmarks and remedies must be an absolute precondition to
any consideration ofmerger approval.

Ri. erard Salemme
Senior Vice President

Cc: Secretary's Office
Mr. Glenn Reynolds
Ms. Anna Gomez
Mr. Frank Lamancusa
Mr. Pat Forrester
Lynn Shapiro Starr (Ameritech Corp.)
James D. Ellis (SBC Communications, Inc.)
ITS
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AFFIDAVIT

State of Illinois

county of Cook

)
}
)

BEFORE ME, th.e undersigned authority, on this 2nd ~ay of June, 1999, Kevin Lflm.pe
personally appeared, who being by me first duly sworn, on his oflth. deposes and says:

1. My name is Kevin Lampe and I am Execulive Vice President of Kurth Lampe, a
public relations firnl, 444 N. Wabash .Ave, Chicago, Illinois ("KurthLompe"). As a matter
of business depends on reliabl" lclccom.municalions scrvic<.:s.

2. Kurth l.ampe is a clIstomer of NEXTLINK Illinois, Inc. CNIiXTLlNK") for its
telephone services.

3. On Wednesday, May 26, 1999, from approxiThiltely 2:15 p.m. COT until
approximately 9:00 p.m. CDT, Kurth Li.Ullpe was unable to receive any phone calls.
During thls tinle J:X"riod, Kurth Lampe scheduled a news media conference. When
members of the news media cillled Kurth Lampe's offices they received recorded
messages informing them the phones were disconnected.

4. On the afternoon uf Wednesday, May 26, 1999, I contacted NF.XTI...IJ\j1<
customer service to notify them of the service issue. NEXTLINK informed me that the
problem was with Amcritech's netwol'k. .

S, Following my call to NEXTUNK, I called the Arneritech repair center and
described the service problem to Marie Taylor,. supervisor repair services. She stated
lhalthe problem was with NEX-'11..IN'I<'s network and not with Ameritech's. Sh.e flIrther
stated that when it came to the service problem, "We·don't care."

FURTHER. AFFIANT SAYE

KENYA JACKSON
NOTARY PUBLIC. STATIE OF IllINOIS
MY COMMIS8tON EXMES:031' 7102

No(ary Seal:

liJ.-~IDSWORN TO BEfORE ME on thi3 day of--.q..4W~::'-:::-..J1999,

My Commission expires: 0.3 -It- ..-02::: .
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"'drllQUIIG lIAIustry Slrwlces .
Roar 3
350 North Orleans
Chit:i!lO, IL 60664
Ollice 3'2133~6Z6
Fax 31 2/527-3780

kaI1!Il S. Ves:sely
Presidenl

Hay 27, 199~

Rich Ki.ngston
i?resident
NeY-tlin~ Illinois
810 .1orie 'S1vd.
OakBrook, III ~0523

'Rich,

Please be advised that on Wednesday, May 26 certain
facili~y-ba5ed customers of Ameritach expar enced an
in~erruption in local portab1l1ty capabilit. This
interruption affected the abi1ity of certai end-user
customers with ported numbers to receive te ephone calls.
The affec~ed end-users are located in MSA 1 in Chicago, the
41~, 608, 7~S & 920 ~~As of Wisconsin, and arts of $outhern
Illinoi~. Amaritech !~re~ beca~e aware of he problem at
approximately 2:~1 p.m. (CST) and it was co rected later tha~

day at apprcx~~ely 8:50 p.m. (CST).

Although we continue to analyze the probl~

been limited to an Ameritech SignalLng Cont
apparently ~8S not associated with any Amer
expect that W~ wil~ learn more abou~ the pr
lab te~t.ing.

it appears ~o have
01 I?oint and
~8ch hardware. We
blero as we complete

.I ~incerely regret any inconv~nience this y have caused you
and your custom~rs, and can assure you ~hat we are doing
everything we can to prevent this problem om occ~rring again.
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Along wit.h Ii priCJDS analysis ofyocrbOJ J wanted ro show yOll a few key chanjes UIfUNve occurred within AmerilW1 SO that
yOll may hav e 8 better IIP.lJredation or?hal we bave 10 offer.

Ameritech senice value:
1) 0l.I:i' lJ-cmr line sen.jcing hu rel:\'aIualed it' ~ opeU1io.n8lJayout. UsiDg speciatize~ indivldu!ls :0 prtrVide Cruter service by

pl1CicgpeopJe ic functional groups.. ie. BiUini. special sen·ice ordering.. .

2) The rcii4bility of the ne1wo;,k is so sound. our resellc:n ~lJ OB .be premise Ihal (beir (·ul1ome:rs will 14coDlinlle La reeeive Ibis
gre.!. reliahle ser"ice"JOHN BYRNE CO" will conrinoe 10 eojo)' Ihe certainty of qtaJity pl1on~ s~C\'jce.

J) Amtritech ~ploys r.ales and ser"ice reswrces dUI caD assist 'You wilD Q7~ wtegic bum e5Uieed. Unlih ,ome of Qur
Cl>mptULorl wbose bllsUJe.\s pJIll il based primariJy 00 sitnply ",cquiring" yoc:r aecount~ W~ have resources svaiJable to
tlen lull and l1elp JOHN EYNE CO deploy technologies that bclp u vov/' your bUsloeJS.

4) Tim~)' hilling so lhat you can caotIol your telecomm expenses.

.5) JOHN BYRNE CO can 4\'oid \.lWJe~esaaJY deJs)'s by havins your reqwremeuls handled direuly' b)1 Ameritfch. Messages
can ~ecmne distorted \men passed IIlrfmgh rawriple cballDeh.
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AmerJtech Discount Values \\'ith YES PlaD~

MISCELLANEOUS CREDITS:
Switch bICk fe" fo rome back to Am eritech = 134.B~ =WAIVED

Wei, Ui,llge, Calling Cuds. aoo~Js. aJ] contribUletoward minimum annual revenue md are ~llgibJeror 8 lliSC{lUDL 00 IJ
mont!UJ buis. (J2'~)

3 year bonus' are paid out on .he lJth, 25!b, And 37th mDnlb~S500..(0)

Value Link Extra Select:PACKAGE:


